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Improvements to the J&J Customer Connect Portal

The Customer Connect Portal serves as a central location 

to access your account, review products, place orders and 

check order status.

We have improved the design and navigation to make your 

experience on the portal simpler and more efficient.

If you have any questions, ask our Customer Service Team.

We have improved

• Overall look and feel 

• Navigation

• Registration

• Catalogue

• Disputes and returns

• Order information

• Shopping cart

• Contact us
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New design |  New look and feel

Quick Links 

available

for core 

functionalities

Quick access to 

Recent Orders and 

Build An Order 

functionalities
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Registration page

Simplified 

registration 

process, more 

intuitive, with 

content in 

separate sections.
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Catalog

Filters options available on 

the left side of the page
Content sorted alphabetically

It is possible to 

update the product 

quantity by typing in 

the text box or by 

using the (+) and (-) 

buttons and quickly 

add to cart.

We are continuing to improve your experience. 

Look for these capabilities in future releases:

• Number of products to be displayed in the page

• Download option
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Disputes and returns

Dispute option triggers 

an email to your 

customer service 

representative, creating 

a record of the 

responses, providing a 

history of the request.

Returns won’t be 

available in the portal to 

start, so please contact 

your customer service 

representative to help 

you with a return.
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Order information

Historical 

information will 

require login in 

the old portal, 

accessing a link 

through the new 

portal. 

Important note: 

Your password 

will remain the 

same.
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Shopping cart

“Save the cart as a template” 

capability will be no longer possible.

Barcode reader will be available in a future release.

Download an 

Excel template to 

fill in with product 

codes you want 

to order to place 

an order.

Upload the 

completed Excel 

spreadsheet to 

place the order. 
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Contact us

If you have any questions, please contact us. You can use the link found in the footer of the page.
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